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Frequently asked questions
CareLink™ system software

Who can use CareLink™ system software?

Medtronic CareLink™" system software is for healthcare professional use. Access is granted to
healthcare professionals working for a hospital where a CarelLink™ system services agreement in

place with Medtronic. Speak to your Medtronic diabetes representative for more information.

Why should | use CareLink™ system software?

Medtronic CareLink'" system software helps healthcare professionals make more informed

diabetes therapy decisions. CareLink'" reports combine all blood glucose, sensor glucose, and

insulin pump data into a complete picture, with intelligent analysis and pattern recognition that can

help provide actionable insights. Furthermore, the CareLink™ system software provides easier

access from more devices (e.g., viewing reports on tablet devices)

How can | access CareLink™ system software?

e Complete the CarelLink system services agreement. This should be signed by an authorised

representative of the hospital.

e Once completed, your local Medtronic representative will provide a unique, single-use

registration code to register your clinic at medtronic.carelink.eu.
e During registration, the first user will be assigned clinic admin privileges.

o Clinic administrators can create new user accounts, manage existing accounts and clinic
default settings (e.g security). They can also send password reset emails and perform other

admin-only functions.

o Itisrecommended to always have at least two clinic admins for contingencies.
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What do | do if | forget my username?

Clinic administrators can look up the details of all clinic users by logging in and navigating to

‘Clinic Management’ > “Clinic User Accounts’

What do | do if | forget my password?

e A"Forgot your password?” link is available on the home page. Enter the CareLink™ system
username and email address associated with your account to request an email containing a
link to reset your password.

e Clinic administrators can also send a password resetemail to individual users as required

under ‘Clinic Management’ > ‘Clinic User Accounts'.

What does two-factor authentication mean?

Two-factor authentication is a security measure that will require users to access a confirmation
code via their registered email address when trying to log into CareLink™ system. Clinic
Admins can set this feature “on” if it is available and not already mandatory in your country.
NOTE: IF THIS OPTION IS ACTIVATED, IT CANNOT BE DEACTIVATED AGAIN. Clinic admins

can set features such as code expiry period and number of attempts in the clinic settings.

What are the computer system requirements for CarelLink™ system (carelink.medtronic.eu)?

CarelLink™ system is a web based platform requiring a supported browser and operating system
to view the website and generate CareLink™ reports. Visit

carelink.medtronic.eu/supported-browsers

How do | install the CareLink™ Uploader?

CarelLink™ system needs the uploader application installed on each terminal where the clinic
wishes to upload a device data from a compatible device (e.g. insulin pump).

Once logged in, click on the “Install Uploader” link at the bottom of the page to download the
installation package. Computer administrator rights are required to install the CareLink™

uploader. Please speak to your hospital IT department for further assistance and support.
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If the installation instructions do not display, please click on this link:

carelink.medtronic.eu/uploader-instructions

Two installation package files are available, .exe (for individual terminal installation) or .msi

(for batch installation on multiple computers by an IT admin)

Supported Environments

e Click on "Supported Browsers” to see compatible operating systems and internet browsers from

the homepage (carelink.medtronic.eu).

e Virtualized environments (e.g Citrix are unsupported)

Network Configuration

e Whitelist https://carelink.medtronic.eu

e [P Address: 144.15.107.35
e Port 443 for regular use

e  Whitelist https://www.medtronic.com to access CarelLink™ Uploader Installation file

Minimum computer specifications to upload using the CareLink™ Uploader

Windows® Apple®

® X86/X64 processor type with minimum e Operating system must be installed on an
1GHz speed Apple manufactured computer

® Minimum 4GB free system disk space e Xb4 or ARM based processor with a

e Minimum 4GB system RAM (1GB free minimum 1GHz speed
RAM) e  Minimum 4GB free disk space

e Minimum display resolution e Minimum 4GB system RAM (1GB free RAM)
1024x768px e Minimum display resolution of 1024x768px

e Network connection speed of 1TMBps e Network connection speed of minimum
minimum 1MBps

e 1 available USB port e 1 available USB port
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Individual computer install (.exe file)

e Run application once downloaded. Follow on screen prompts

e  Enter Proxy Host / Proxy Port details if required (authenticated proxy servers require IT username

and password)

Batch install for batch installation on multiple computers by an IT admin (.msi file)

e In order to pass command line parameters such as proxy settings to the wrapped installer, an IT admin can
create a MST file that adds the WRAPPED_ARGUMENTS property (Third party tools can be used to create
the MST files, e.g. Orca https://docs.microsoft.com/en-us/windows/win32/msi/orca-exe)

e To set proxy settings (if needed), the IT admin should submit WRAPPED_ARGUMENTS

e --https.proxyHost <ip>

e --https.proxyPort <port>

e Assuming proxy hostis 127.0.0.1, proxy portis 3128, arguments shall be
WRAPPED_ARGUMENTS="--https.proxyHost 127.0.0.1 --https.proxyPort 3128"

What USB link device / cables do | need to upload data to CarelLink™ system software from a
device?

To manually upload a compatible device with the CareLink™ uploader you will need one of the

following:
Device to upload Required USB link device / cable
MiniMed™ Paradigm™ pump e White CarelLink™ USB* or
systems o Ascensia CONTOUR® NEXT LINK
*Not compatible with Mac® operating systems. On Mac®, please use
the Ascensia CONTOUR® NEXT LINK meter.
MiniMed™ 600 series pump e Black CareLink USB,
systems e Ascensia CONTOUR® NEXT LINK 2.4 or
e CONTOUR® PLUS LINK 2.4
MiniMed™ 700 series pump e Blue adapter USB
systems
Blood Glucose Meter e Manufacturer supplied meter cables
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When | open the CarelLink™ uploader it says “Update Available.” What does this mean? Do |

need to update?

New versions of the CareLink™ uploader always provide at least minor enhancements and
reliability improvements. It is recommended that all customers update to the newest version of the
CarelLink™ uploader in order to take advantage of these updates. Some updates may be required

to use recently released devices, operating systems or browsers.

Medtronic may discontinue older versions of the uploader application (as standard, Medtronic
supports the current version available and two legacy versions), in which case an update will be
needed to continue normal operation and perform an upload. Please follow the on screen

prompts.

Linking CareLink™ Personal Accounts

e There are two ways to link to a patient’s CareLink™ Personal account so that device data

uploaded at home can be viewed in their CareLink™ system profile.
e In Clinic

*  Open the patient profile entry in CareLink™ system,

J Navigate to linking and select “Link to Personal.”

e  Select “Link now using patient’s username and password.”

e Askthe patient to read the disclaimer. Linking is complete once the patient enters

their CarelLink™ Personal username and password.
o Remote Linking Request (patient is not in the clinic),
*  Open the patient profile entry in CareLink™ system,
J Navigate to linking and select “Link to Personal.”
e  Select ""Send a link request using the patient’s username”
J Enter the patient’s CareLink™ Personal username.
e Alink requestis sent via email to the patient’s email address associated with their

CareLink™ Personal account. Linking is complete once the patient selects the
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hyperlink, signs into CareLink™ Personal and accepts the link request.

Where will my patients’ data be stored?

CareLink " system online software uses the latest technology to store and safeguard your patients’

data on a server that Medtronic maintains. For countries listed at carelink.medtronic.eu, data is

stored in the European Union (EU).

| tried to “"Generate” CareLink™ reports, but nothing happened?

"

e Click on the "i" button found to the right of the Reporting Period label for a step by step guide

to generating reports

e You may need to disable your browser's pop-up blocker. Please refer to each specific browser’s

pop-up blocker instructions for proper operation. Some suggested resources are below.

e For Safari:

https://support.apple.com/en-gb/guide/safari/stri40696/mac

e For Chrome:

https://support.google.com/chrome/answer/95472?co=GENIE.Platform%3DDesktop&hl=en

e For Microsoft Edge Chromium:

https://support.microsoft.com/en-us/microsoft-edge/block-pop-ups-in-microsoft-edge-
1d8ba4f8-385-2a0b-€944-aa4733%bbbb5

How to access the Help section or instructions for use?

e The Help section is available after you log in. Click the drop-down menu next to the Question

Mark icon and select Help.

e If a hard-copy printout of the Help section is required, please contact your local Medtronic

Customer Support helpline to provide your contact information.
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What devices can | upload to CareLink™ system software?

Meters

Ascensia LifeScan

e CONTOUR® e OneTouch® Ultra™

e CONTOUR® NEXT e OneTouch® Ultra® 2

e CONTOUR® NEXT EZ e OneTouch® UltraLink®
e CONTOUR® NEXT LINK e OneTouch® UltraSmart®
« CONTOUR® NEXT LINK 2.4 e OneTouch® UltraEasy®
e« CONTOUR® NEXT USB e OneTouch® UltraMini®
e« CONTOUR® NEXT ONE e OneTouch® Verio IQ™
e CONTOUR® PLUS LINK 2.4 . OneTouch® VerioVue

e« CONTOUR® USB

e CONTOUR® XT

Roche

e Accu-Chek® Aviva

Abbott e Accu-Chek® Nano

Freesty|e®

Freesty|e® Lite

Freesty|e® Freedom Lite
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Insulin Pumps

e MiniMed™ 780G pump . MiniMed™ 670G pump

e MiniMed™ 770G pump . MiniMed™ Paradigm™ 515/715 pumps

e  MiniMed™ 740G pump . MiniMed™ Paradigm™ 522/722 pumps

e MiniMed™ 720G pump . MiniMed™ Paradigm™ 522K/722K pumps
e MiniMed™ 700 pump . MiniMed™ Paradigm™ 523/723 pumps

e MiniMed™ 620G pump . MiniMed™ Paradigm™ 523K/723K pumps
e MiniMed™ 630G pump . MiniMed™ 530G pumps

e  MiniMed™ 640G pump . MiniMed™ Paradigm™ Veo 554/754

(Versions outside of the US)
o Continuous Glucose Monitoring Devices
e Guardian™ Connect system

e Guardian™ 4 system
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YecTo nocTaByBaHmM npailiarsas
; o
CodTBep Ha cuctemot Carelink™

Al »

Koj moxe ga ro kopuctu cobrsepoT Ha cuctemoT CarelLink™?

. . ™
CodreepoT Ha Medtronic Carelink = cuctemoT e HameHeT 3a ynoTpeba of 34paBCTBEHN PabOTHULMN.
3npaBcTBeHUTE PaboTHULM Ko paboTaT Bo OoNHMLA Kage LWTO MMa JOoroBop 3a yCiyru Ha
cuctemot CarelLink™ co Medtronic umaaT npuctan. PasroBapajTe co BalLIMOT NPETCTaBHUK 3a

ovjabetec Ha Medtronic 3a noseke nHbopmMaumm.

Koj Tpeba ga ro kopuctu codprteepoT Ha cuctemoT CareLink™?

. . ™
Co codpTBEPOT Ha Medtronic CareLink™ cuctemort 30paBCTBEHNTE PabOTHULM NONECHO MOXe [a

[oHecyBaaT nHGOpPMMpPaHM OAJTyKM BO BPCKa CO TepanujaTa 3a gujabetec. MsselutanTe Ha

. ™
CareLink 7 KOM6VIHVIpaaT cnTe nogatoun 3a riinko3a BoO KpB, CEH30POT 3a NnKo3a U

MHCYJIMHCKaTa nyMria BO UeJy10CHa C/InKa, CO MHTEJIMTE€HTHa aHaJ1M3a N Npeno3HaBaHbe Ha wabfoHoT

. . ™
3a nonecHo obesbenysarbe Ha yHkUMoHanHW yBuaun. MNokpaj Toa, codtBepoT Ha Carelink
cucteMoT obesbenyBa nosieceH NpucTan of noseke ypeam (Ha npumep, nperneaysarbe n3seLuTam

Ha Tabnet ypean)

Kako moxe na npucranam go codresepot Ha cuctemot CareLink™?

e [lononHeTe ro foroBopoT 3a ycnyru Ha cuctemoT CarelLink™. Tpeba ga ro notnuile oBnacTeH

npeTcrtaBHUK Ha 6OJ'IHI/ILI,aTa.

e OTKako Ke ro 3aBpLUUTE, NIOKANHUOT NpeTcTaBHuK Ha Medtronic ke obe3benn eamMHCcTBEH KOA 3a
pervuctpauuja 3a eqHokpaTHa ynotpeba 3a fa ja perncrpuparte BallaTta KJIMHMKa Ha

medtronic.carelink.eu.

e 3aBpeMe Ha perucTpaumjaTta, Ha NPBUOT KOPUCHUK Ke My BuaaT foAeneHu npaBa Ha KIIMHUYKM

AOMUHUCTPATOpPW.

o KnnHunukmMte agMMHUCTPaTOPKN MOXE Aa KpenpaaT HOBN KOPUCHUYKM CMETKM, Aa ynpasyBaaT

CO MOCTOjHUTE CMETKM 1 CTaHAAPAHUTE NOCTaBKM Ha KMHKKaTa (Ha np. 6e3begHocT). Moxe
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[la UcnpakaaT 1 e-nMopaku 3a peceTrparbe TO3nHKa 1 Aa BpLuaT Apyrn GyHKLMK camo 3a

agMUHUCTpPaTopu.

o Ce npenopayyBa cekorall fa MMa HajMasiKy ABa KJIMHUYKMW aJMUHUCTPATOPU 33

HenpenosnoeHun cntyaynn.

LLITo ga npaBam ako ro 3abopaBam KOPUCHUYKOTO nMe?

KnuHW4knTE agMmMHUCTPaTOPKW MOXe Aa rv npernenaar AeTanuTe 3a CUTe KIIMHUYKN KOPUCHULIM CO
HajaByBarbe 1 Hasuraumja go ‘Clinic Management' (Ynpasysarse co knuHumka) > “Clinic User

Accounts’ (KnMHUYKM KOPUCHUYKM CMETKM)

LLITo na npaBaM ako ja 3abopaBaM no3unHkaTta?

e Jluukot ,Ja 3abopasmBTe fo3nHKaTa” e gocTaneH Ha noyeTHaTa cTpaHuua. BHecerte ro
KOPUCHUYKOTO UMe Ha cuctemoT Carelink™ n agpecaTa Ha e-noLuTa NoBp3aHuM Co BallaTa

CMeTKa 3a Oa r|o6apaTe e-nopaka KOjaLIJTO COLOPXU JINHK 3a peceTnparbe Ha JIO3NHKaTa.

o KnnHWYkMTE agMUHUCTPaTOPU MOXE 1 Aa UcnpaTaT e-nopaka 3a peceTnparbe Ha Jlo3nHkaTa
L0 NoeAMHEYHN KOPUCHNLM Kako LWTo ce bapa Bo ‘Clinic Management' (YnpaByBarbe co

knuHuka) > "Clinic User Accounts’ (KnMHNYKM KOPUCHUYKIN CMETKMN).

LLITo 3Haun aBodakTopHa aBTeHTUKaLM[a?

IBeodakTopHaTa aBTeHTUKaLMja e 6e3begHOCHa MepKa CO Koja o, KopUCHULMTE ce bapa
npwucTan 4o KOA4OT 3a NOTBpAa Npeky HUBHATa perncTpupaHa afpeca Ha e-noLuTa Kora ce
obupysaat aa ce HajaBaT Bo cucteMoT CareLink™. KnuHuyknte agMuHUCTpaTopy MoXe Aa ja
nocTaBaT oBaa PpyHKLMja Ha ,BKJTy4EHO" [OKOJKY € loCTarnHa U He e BeKe 3a0/IK1TesTHa BO

BawaTa 3emja. SABEJIELLIKA: AKO JA AKTUBUPATE OBAA OMNUNJIA, HE MOXE MOBTOPHO

OA JA JEAKTUBUPATE. KnuHnykntTe agMUHUCTPaTOPK MOXe Aa NocTaBaT yHKLMM Kako LITO

ce Nepuof Ha UCTeKyBarbe Ha KOLOT 1 Bpoj Ha 0BUAM BO KIIMHNUYKNTE MOCTaBKMY.

Kou ce baparsata Ha koMnjyTepckunoT cuctem Carelink™ (carelink.medtronic.eu)?
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Cuctemort CareLink™ e nHtepHeT nnatdopma 3a koja e noTpebeH nogapxaH npebapysay u
onepaTMBEH CUCTEM 3a NpernefyBarbe Ha MHTEPHET CTpaHuLaTa U reHepupare n3BeLlTam Ha

CareLink™. MoceTeTe ja

carelink.medtronic.eu/supported-browsers

Kako pa ro nicranupam CarelLink™ Uploader?

3a cuctemot CarelLink™ e notpebHo annukaunjata uploader na buage nHcTanMpaHa Ha CeKoj
TePpMMHaN Kaae WTO KJIMHMKaTa CakKa Oa NoCTaBn NoA4aToLKM 3a NOMarasioto o[, KOMI_IaTVI6l/IJ'IHO
nomaraso (Ha Np. MHCYIMHCKa NymMna).

OrTkako Ke ce HajaBuUTe, KiMkHeTe Ha BpckaTa ,MHcTanupaj Uploader” Ha gHOTO Ha cTpaHuuaTa
3a fa ro npesemete nHcTanaumoHuot nakeT. oTpeGHU ce aAMUHUCTPATOPCKM NpaBa Ha
KomnjyTep 3a pa ce nHcranupa CareLink™ uploader. PasroBapajte co oapenor 3a IT Bo

BawaTa 60siHMUA 3a NOHAaTaMOLIHA NOMOLU U NoaApLUKa.

,ﬂOKOJ’IKy He Cce NpuKa>XaT yrnatcrBaTta 3a VIHCTaJ'IaLI,VIja, KJIMKHETE Ha OBOj JINHW!

carelink.medtronic.eu/uploader-instructions

IocTanHun ce ABe faTOTeKM 3a MHCTaNaunckmn nakeTn, .exe (3a MHAMBMAYalHa MHCTanaymja
Ha TepMUHan) Unn .msi (3a cepuncka MHCTanaumMja Ha NoBeKe KOMNjyTepu of cTpaHa Ha IT

adMuUHUCTpaTop)

e KnukHete Ha ,MopapxaHu npebapysaun” 3a oa rv BUAUTE KOMNATUBUIHUTE ONepaTUBHM

cUcTeMU U MHTepHeT npebapyBaynTe of novetHaTa cTpaHuua (carelink.medtronic.eu).

e Buptyenusupanu cpegunu (Ha np. Citrix ce HemoaApPXaHU)

MpexxHa koHurypaumja

e bBena nucta https://carelink.medtronic.eu

e [P agpeca: 144.15.107.35
e [lpuknyuyok 443 3a pegosHa ynotpeba

e bena nucra https://www.medtronic.com 3a ga npuctanute fo gaToTekaTa 3a MHCTanaumja Ha

CarelLink™ Uploader
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MuHumanHu cneundpurkaumm Ha KOMNjyTepoT WTO Tpeba Aa ce NpuUKa4vaT co KOpUCTeHe Ha

CareLink™ Uploader

Windows®

® X86/X64 Tvn Ha npoLecop co
MUHUManHa 6p3unHa og 1GHz

e  Munumanto 4GB cnobogeH npoctop
Ha CMCTEMOT Ha [UCKOT

® MunumanHo 4GB cuctem RAM (1GB
be3 RAM)

® MuHuManHa pesonyumja Ha ekpaHoT
1024x768px

® bp3uHa Ha MpexHa KoHekLMja of,
Hajmanky 1MBps

e 1 poctaneH USB npuknyyok

Apple®

OnepaTVBHUOT CUCTEM MOpa Aa ce
MHCTanMpa Ha KOMMjyTep NPOU3BELEH Of,
Apple

Mpouecop basupax Ha X64 nnn ARM co
MUHUMasHa 6p3unHa og 1 GHz
MunumanHo 4GB cnobopneH npocTop Ha
LUCKOT

Munumanno 4GB cuctem RAM (1GB 6e3
RAM)

MuHManHa pe3onyunja Ha eKpaHoT Of,
1024x768px

Bp3uHa Ha MpexHa KoHekLMja o, HajManky
1TMBps

1 poctaneH USB npukny4ok
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MHpuBupyanHa MHcTanauuja Ha KoMmnjyrtep (.exe paToreka)

e AkTuBMpjaTe ja anauvKalmjaTa OTKako Ke ja npesemete. CnepeTe rv ynatcreaTta Ha eKpaHoT

e [lokosnky e noTpebHo, BHeceTe rv aetanuTe 3a ALOMaKUHOT Ha MPOKCK / MPUKITYYOKOT 3a Npokcu (3a

aBTEHTULMPaHWTE NPOKCU-CepBepU ce NoTpebHM |T KOPUCHUYKO ME U NIO3UHKA)

CepucKko MHCTanupake 3a cepucka UHcTanauvja Ha noseke komnjyrepu op IT agpMmuHucTpatop

(.msi paToTeka)

o Co uen pace npeHecat NnapameTpuTe Ha KOMaHAHaTa JIMHWja, KaKo LUTO Ce NMOCTaBKMUTE 3a NPOKCK Ha
3aBUTKaHWOT nHcTanatep, T agMuHMcTpaTopoT Moxe Aa Kpenpa MST patoTeka WITO ro fofasa
ceojctBoto WRAPPED_ARGUMENTS (AnaTkuTe of, TpeTa cTpaHa MOXe Aa ce KOPUCTaT 3a Kpenpakse Ha

MST patoteku, Ha np. Orca https://docs.microsoft.com/en-us/windows/win32/msi/orca-exe)

WRAPPED_ARGUMENTS

e --https.proxyHost <ip>
e --https.proxyPort <port>

e 3a[anocTaBuTe NOCTaBKM 3a NPoKcu (ako e noTpebHo), IT agmuHncTpatopoT Tpeba fAa nogHece

e [IpeTnocTaByBajkmn feka fomMakunHoT 3a npoken e 127.0.0.1, npukay4okoT 3a npoken e 3 128,
aprymeHtute ce WRAPPED_ARGUMENTS="--https.proxyHost 127.0.0.1 --https.proxyPort 3128"

Kakos ypen/kabnu 3a nosp3sysatrbe co USB Mu TpebaaT 3a npukadvyBarbe NogaToum Ha

cuctemckmot codTeep Carelink™ og nomarano?

3a payHo nocTaByBarbe Ha koMnatnbunHo nomarano co CarelLink™ uploader, notpebHo Bu e

e[HO of criegHuBe:

Momarano 3a

npukKavyBame

MoTpe6eH USB nuHk 3a nomarano / kaben

MiniMed™ Paradigm™ cucremu

Ha nymnu

Ben CareLink™ USB* or

Q ®
Ascensia CONTOUR ™ NEXT LINK
*He e komnaTbunHo co Mac' onepatuBHuTe cuctemu. Ha Mac®,

KopucteTe ro Ascensia CONTOUR® NEXT LINK MepayoT.

Cucremu Ha nymnu MiniMed™

op 600 cepuja

UpH CareLink USB,
Ascensia CONTOUR® NEXT LINK 2.4 nan
CONTOUR® PLUS LINK 2.4
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Cucremu Ha nymnu MiniMed™ e CuHapantep 3a USB

op 700 cepwmja

Mepau Ha WeKkep BO KpBTa e Kabnu 3a Mepay ucnopavaHun of NPOMU3BOAUTENOT

Kora ke ro otBopam CarelLink™ uploader, ce npukaxysa ,[JJoctanHo e axypupare””. LLTo

3Haum oBa? Janu Tpeba fa axypupam?

Hoeute Bep3unm Ha CareLink™ uploader cekoraw obe3benysaat HajManky Manu nogobpysarsa u
nonobpysarba Ha curypHocTa. Ce npenopavyBa cuTe KNMEHTU Aa ja axkypupaaT HajHoBaTa Bep3nja
Ha CarelLink™ uploader 3a ga run nckopucrat npefHoOCTUTE Of OBUE axypuparka. MoxHo e aa
buaat NoTpebHN Hekou axypuparba 3a a ce KopUcTaT NoMarasa HeodamMHa NyLITeHW Ha nasap,
onepaTUBHW CUCTEMU UK NpebapysBayn.

Medtronic Mmo>xe fa ru npeknHe noctapute Bep3un Ha uploader annukauwjata (cTaHgapgHo,
Medtronic ja nopap>xyBa TekoBHaTa AOCTanHa Bep3uvja u AiBe CTapu BEP3uUn), BO TOj Cyyaj Ke buge
noTpebHO axypupare 3a fa NPOJOIXN HOPMaNHOTO QYHKLMOHUParHe U Aa Ce N3BPLUN

npunKavyBareTO. Cne,u,eTe M ynaTtcrtBaTa Ha €KpPaHOoT.

MNoBp3yBatse Ha Carelink™ Personal cmeTku

e [locTojat gBa HaumHM fa ce nosp3sete co CareLink™ Personal cmeTka Ha nayMeHTOT, Taka
LITO NofdaToumMTe of nomarasoTo NprukKayeHn ooMa MOoXe fa ce nperfenaat BO HABHNOT

npodun Ha CareLink™ cucremor.

e Bo knuHuka
e  OrtBoOperTe ro 3anuncoT Ha npodun Ha nauneHToT Bo CarelLink™ cucremor,
e  Opete no noepsysarke n nsbepete “lNoBp3un co Personal.”

| N3bepeTe ,lMoBp3u cera co KOPUCTEHE HAa KOPUCHUYKOTO MME U STO3NHKATa Ha

nauneHToT”.

hd ﬂo6apajTe o4 NauneHTOT Aa ro Nnpo4nTa ofpeKkyBarbeTOo. HOBp3yBal-beTO € 3aBpLleHOo

OTKaKO MaLMEHTOT Ke MM BHeCe KOPUCHNYKO nme 1 nosunHka Ha CarelLink™ Personal.

o bapame 3a paneunHcko noBp3yBakbe (MaLMEeHTOT He € BO KJIMHUKaTa),
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J OtBopeTe ro 3anucoT Ha npodun Ha naymeHToT Bo CareLink™ cucremor,

o Opete no noBp3ysarse 1 n3bepete “MNospan co Personal.”

o N3bepeTe ,McnpaTtn Gaparbe 3a MOBP3yBatbe CO KOPUCTEHE HAa KOPUCHUYKOTO MMe Ha
nauveHToT”.

o BHeceTe ro kopuncHnykoTo nme Ha CareLink™ Personal Ha naumeHTOT.

o baparbeTo 3a noBp3yBare ce ncnpaka Npeky e-noLlTa Ao agpecarta Ha e-noLuTa Ha

nauMeHTOT noBp3aHa co HerosaTta CarelLink™ Personal cmeTka. [oBp3yBarbeTo Ke
3aBPLUM OTKAKO MaLMEHTOT Ke ro nsbepe xmnepsinHkoT, Ke ce HajaBu Ha CareLink™

Personal n ke ro npudaTtn bapar-eTo 3a NoBp3yBar-e.
Kage ke ce yyBaaT nogatoumTe Ha MOUTE NALNEHTU?
. . ™ . .
OnnajH codteepoT Ha Carelink ~ cnctemoT KOpPUCTM HajHOBa TEXHOOMMja 3a 3a4yByBakbe 1 3aLUTUTA

Ha NofaTouuTe Ha BaluMTe NaumMeHTU Ha cepBep LWTO ro ogpxxysa Medtronic. 3a 3emjuTte HaBeneHu

Bo carelink.medtronic.eu, nogaTtoumTe ce yyBaaT Bo EBponckaTa yHuja (EY).

Ce obupos pa ,[eHepupam” nssewtan Ha CareLink™, Ho HULWITO He ce cnyyn?

e KrnukHeTe Ha KonM4yeTo ,,i” KOe ce Haora OEeCHO O O3HaKaTa 3a nepunon Ha N3BecCtyBake 3a

AeTajieH BOOWY 3a reHepunparbe n3BeLllTan

e MoxHo e na Tpeba fa ro OHeBO3MOXUTE DJIOKMPAYOT Ha CKOKAYKM NPO30pLUm Ha
npebapysayoT. [lornegHete rv ynatcreaTa 3a 6110KMparbe Ha CKOKayYkm NPO30pLmM Ha CEKO]
cneundunueH npebapysay 3a NpaBUSIHO byHKLMOHMpPare. [JafeHn ce Hekoun NpPeanoXeHM

pecypcu BO NPOAOIIKEHME.

e 3a Safari:

https://support.apple.com/en-gb/guide/safari/sfri40696/mac

e 3a Chrome:

https://support.google.com/chrome/answer/95472?co=GENIE.Platftorm%3DDesktop&hl=en

e 3a Microsoft Edge Chromium:

https://support.microsoft.com/en-us/microsoft-edge/block-pop-ups-in-microsoft-edge-
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https://carelink.medtronic.eu/
https://support.apple.com/en-gb/guide/safari/sfri40696/mac
https://support.google.com/chrome/answer/95472?co=GENIE.Platform%3DDesktop&hl=en
https://support.microsoft.com/en-us/microsoft-edge/block-pop-ups-in-microsoft-edge-1d8ba4f8-f385-9a0b-e944-aa47339b6bb5

1d8ba4f8-1385-9a0b-e944-aa47339bbbb5

Kako Oa npuctanmte o OenoT 3a noMoLwl UJin ynaTtCTtBOTO 34 yr|0Tpe6a?

Henot 3a nomoLu e gocTtaneH oTkako Ke ce HajaBuTe. KnmkHeTe Ha naraykoTo MeHW BegHall o

MKOHaTa Co npaluanHuk n nsbepete MNomoLw.

Ako e noTpebHo nevaTere BO NevyaTeHa Konuvja og aenot [ToMoLL, KOHTakTUpajTe Co JloKaHaTa
TenedoHcka NMHKWja 3a noggpluka 3a KopucHuum Ha Medtronic 3a ga rv papgeTte BawuTe

nHPOopPMaLMn 3a KOHTAKT.

Kou nomarana moxe ga ru npukayat Ha CareLink™ codbTteepoT?

Mepaun e CONTOUR® PLUS LINK 2.4

Ascensia

« CONTOUR® USB

BREEZE® « CONTOUR® XT
CONTOUR®

CONTOUR® LINK Abbott

CONTOUR® NEXT e Freestyle®

CONTOUR® NEXT EZ e Freestyle® Lite
CONTOUR® NEXT LINK e Freestyle® Freedom Lite

CONTOUR® NEXT LINK 2.4

CONTOUR® NEXT USB
LifeScan

CONTOUR® NEXT ONE
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OneTouch® Ultra™

OneTouch® Ultra® 2

® ® Roche
OneTouch ™ UltraLink

® ® e Accu-Chek® Active
OneTouch ™ UltraSmart

® ® e Accu-Chek® Aviva
OneTouch ™ UltraEasy

® ® e Accu-Chek® Compact Plus
OneTouch™ UltraMini

® e Accu-Chek® Compact
OneTouch ™ UltraVue™

o . e Accu-Chek® Nano
OneTouch™ Verio IQ™

OneTouch® VerioVue

UHcynuHcku nymnu

e MiniMed™ 780G nymna . MiniMed™ 670G nymna

e MiniMed™ 770G nymna . MiniMed™ Paradigm™ 515/715 nymnu

e MiniMed™ 740G nymna . MiniMed™ Paradigm™ 522/722 nymnu

e MiniMed™ 720G nymna . MiniMed™ Paradigm™ 522K/722K nymnu
e MiniMed™ 700 nymna . MiniMed™ Paradigm™ 523/723 nymnu

e MiniMed™ 620G nymna . MiniMed™ Paradigm™ 523K/723K nymnu
e MiniMed™ 630G nymna . MiniMed™ 530G nymnu

e MiniMed™ 640G nymna . MiniMed™ Paradigm™ Veo 554/754

(Beps3nn Hapsop og CALL)
o [Momarana 3a nocrojaHo cnepewe Ha rNMKo3a
e Guardian™ Connect cuctem

o Guardian 4™ cuctem
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